Unit 7 – On the job
What should you do?
ethics

ethical

Imagine that last week you received $500 extra in your paycheck. Your boss hasn’t said anything about bonuses or raises. None of you co-workers are talking about bonuses. You really need the extra money. Will you tell your supervisor about the extra money or keep it until somebody asks you?

Objective
Objective

Today you will look at ethical dilemmas and learn steps you can follow to make good decisions.

Activity A
Activity A

Each situation below describes an ethical question that you might face at work or at school. What would you do?

1. You pay the cashier at the supermarket and she gives you change from $20 instead of the $10 you gave her. What would you do?

	Tell her
	
	
	Just forget about it
	


2. It’s the night before the final exam at your school and you haven’t had much time to study. A classmate has stolen the answers to the exam and offers to share them with you. What would you do?

	Say no
	
	
	Borrow the answers
	


3. You go shopping and buy some books. When you get home, you realize that the clerk put an extra book in your bag that you didn’t pay for. What would you do?

	Return the book
	
	
	Keep the book
	


Review your answers with a partner.

Activity B
Activity B

In the examples above, you know what you should do, but do you always do it? Sometimes, the decision is not that easy, but there are steps you can take to help you make a good decision.

	Steps for Making an Ethical Decision

	

	1. Identify the ethical issue or problem.

	

	2. List the facts that are most relevant to your decision.

	

	3. Identify the people who might be affected by your decision and how.

	

	4. List three different decisions you could make and what the outcome of each decision would be.

	

	5. Decide what you will do


Let’s look at the first situation from above and go through the steps.

You pay the cashier at the supermarket and she gives you change from $20 instead of the $10 you gave her. What would you do?

1. 

2. 

3. 

4. 

5. 

Activity C
Activity C

Get into a group and choose one of the situations below and decide what would be the best thing to do. 

It’s the night before the final exam at your school and you haven’t had much time to study. A classmate has stolen the answers to the exam and offers to share them with you. What would you do?

1. 

2. 

3. 

4. 

5. 

You go shopping and buy some books. When you get home, you realize that the clerk put an extra book in your bag that you didn’t pay for. What would you do?

1. 

2. 

3. 

4. 

5. 

Activity D
Activity D

You will get into 4 different groups and choose an ethical dilemma and go through the steps listed. All group members must agree on a single decision and answer the questions.
Group leader: Make sure everyone participates
Group recorder: Writes down the answers to the questions.
Group speaker: Reports to the class the group’s decision.

Remaining members: Make sure everyone speaks English and participate.
Problem #1     Problem #2     Problem #3     Problem #4
	1. Ricardo, the night security guard, has access to all of the buildings at night. It is a slow night and he wants to check his personal e-mail using one of the available computers. The company has a strict policy about e-mail being used for business purposes only, but Ricardo is the only person in the building.


Answer the following questions:

1. What is the ethical problem?

2. What are the relevant facts?

3. Which people are involved and how would each person be affected?

4. What would each person want you to do?

5. What are the three different possible decisions?

a)

b)

c)

6. What is your final decision?

Problem #1     Problem #2     Problem #3     Problem #4
	2. Emilia is a janitor who is in charge of cleaning the restrooms and refilling all of the depleted supplies. She is the only one with a key to the supply closet. Her husband is very sick, and she is having trouble making enough money to support her family. Often times they can’t afford food and they can’t afford to buy toilet paper and soap.


Answer the following questions:

1. What is the ethical problem?

2. What are the relevant facts?

3. Which people are involved and how would each person be affected?

4. What would each person want you to do?

5. What are the three different possible decisions?

a)

b)

c)

6. What is your final decision?

Problem #1     Problem #2     Problem #3     Problem #4
	3. Kimberly, who works as a receptionist in the front office, has access to the copy machine to make copies for other employees. Her daughter, Alyse, needs some copies for a school project or she will fail the project and possibly not pass the class. The company copier does not require a security code and they don’t keep track of who made how many copies.


Answer the following questions:

1. What is the ethical problem?

2. What are the relevant facts?

3. Which people are involved and how would each person be affected?

4. What would each person want you to do?

5. What are the three different possible decisions?

a)

b)

c)

6. What is your final decision?

Problem #1     Problem #2     Problem #3     Problem #4
	4. Brandon works in Quality Control, helping refurbish used computers. Once a year, his supervisor gives away computers to a local elementary school. He doesn’t keep any records of this and Brandon really needs a computer for his son, who is just starting high school. His supervisor asks him to deliver twelve computers to the local school.


Answer the following questions:
1. What is the ethical problem?

2. What are the relevant facts?

3. Which people are involved and how would each person be affected?

4. What would each person want you to do?

5. What are the three different possible decisions?

a)

b)

c)

6. What is your final decision?

Share an ethical situation where you had to make a decision.

Writing Activity
